Notification & Escalation

Ayehu eyeShare for Notification &
Escalation helps IT teams accelerate their
response to incidents, automate escalation
procedures, and ensure clear ownership and
accountability for critical incidents.

eyeShare easily integrates with multiple
monitoring tools, IT systems and service
applications, acting as a focal notification
and escalation hub. It automatically sends
out notifications to designated personnel
and ensures the rapid response and incident
ownership through pre-defined escalation
procedures and bi-directional
communications.

Centralized Alert Management

The eyeShare Management Dashboard is
the focal management point, providing full
control and transparency over events.

Operations staff, IT managers and CIOs can
quickly view critical event status, ownership,
and the resolution time of events.

Notifications and Task Ownership

eyeShare’s Global Shift Management
enables the in advance matching of event
data with specific individuals, using profiles,
responsibilities, escalation paths and
schedules. This eliminates the effort of
seeking an owner for an incident, cutting
down incident resolution time.

When a critical event occurs, relevant
information is instantly delivered to the
designated person and the pre-defined
escalation procedure is triggered.

This ensures full control over incident-
routing communication at all times, taking
into account scheduling and resources
issues.

Sophisticated Escalation Procedures

eyeShare lets you define advanced
escalation procedures that ensure critical
incidents are resolved, rather than just
being notified.

When sending out an alert, eyeShare asks
the person notified to take responsibility for
the incident. If no reply arrives within a
designated number of minutes, an
escalation procedure is triggered.

Once the notified person replies and takes
responsibility, eyeShare defines that person
as incident owner. It can then start an
automatic incident resolution workflow and
send additional notifications about decisions
that need to be made.
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e Manage alerts and escalations while out of
the office through mobile devices

¢ Reduce manual administration and
eliminate the possibility for human errors

e Guarantee detailed logging and auditing of
critical event procedures
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Bi-directional communication also enables
the integration of human decisions into
automated workflows as part of the event
resolution process.
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