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The Challenge

In today’s business environment where IT systems are critical to companies’ top and bottom line, IT must
ensure that systems are available at all times and facilitate smooth business operation. When systems
compromise normal business operations, IT is tasked with restoring systems as quickly as possible to
minimize the impact on business and ensure that the best service quality is maintained.

Each day IT professionals tackle an endless number of incidents, and are required to resolve issues and
respond to problems in a timely manner. This involves significant manual work, and causes IT resources to

be stretched to the limit. Furthermore, IT teams are challenged to continuously raise the level of availability
of critical systems and improve service quality.
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Ayehu’s Solution — eyeShare for Unified Incident Management

Ayehu eyeShare for UIM is a powerful Unified Incident Management solution that allows you to orchestrate
and effectively manage all activities related to the resolution of IT incidents. This includes automating
problem resolution processes, automatically assigning and enforcing problem ownership, implementing
human-machine workflows that combine computerized procedures with remote IT personnel decisions,
audit trails, statistics, and executive dashboards for managing the entire incident resolution process.




