My First Workflow

The following steps demonstrate the procedure of creating a new Workflow which

sends an Email containing the server’s status after pinging it:

= To create the Workflow:
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From the Activity Selection Menu, drag a Ping Activity (Execution Activities) and drop
it on the Sequential Workflow pane.

B Workfow Deigne? m T S5l ]

[ Save [ Saveand close (3 Discard and close | Q) Zoom + X Remove activity | ) Verify workflow | [7] Details @ Help 4 Print... =

Name: |My First Workflow H Description: ‘My First Workflow |

Activities -~ E

[< o | Sequential Workflow
| Connetiviy |

|5 Ping ] &

wa Telnet o I}

Hosthiams: Losslhost

¥
O]

Datebase
Developer
Bxecution

Fies

Inciderts

VR

Knowiedae Base

Memory and Functions

Processes

Web

Windows.

‘Workflow

Workflows Snippets |

B[]
(Name)  ping1
Descriptic Run a Ping o
Enabled | True

[ZET= I




3. Set the Activity according to the following image:
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Settings
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drop it on the Sequential Workflow pane.

and drop it under one of the IfElse Activity’s branches.

Repeat the above step for the second branch of the IfElseActivity.

From the Activity Selection Menu, drag an IfElseActivity (Workflow Activities) and

From the Activity Selection Menu, drag a ReturnValue Activity (Workflow Activities)
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7. Set the right ReturnValue branch according to the following image:

returnValue2
Use a retumed value of a previous activity.
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8. Set the left ReturnValue branch according to the following image:
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9. From the Activity Selection Menu, drag a SendEmail Activity (Communication
Activities) and drop it on the Sequential Workflow pane, under one of the
ReturnValue Activity's branches.

10. Repeat the above step for the second branch of the IfElseActivity.

11. Set the SendEmail Activity with your email address (both Activities should
send you an email) according to the following images:

s
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Send an email to a user, a group or a duty.

General
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Timeout 00:00:00

Settings
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Destination type: @ User () Group (0) Duty () Last response
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Body: server s up| -

[] Send Recovery Matification
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Send an email to a user, a group or a duty.
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Timeout 00:00:00

Settings
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Body: serveris down -

[¥] Send Recovery Notification




12. The following image displays your current Workflow:
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13. Save and close the workflow.

= To execute the Workflow via eyeShare™ scheduled Action mechanism:

N For additional information on scheduled actions and the different ways

to activate a Workflow, please refer to the eyeShare™ Studio user guide.



14. Create a scheduled action. Name it my first workflow, as depicted in the following

image:

Scheduled Actions

_q Action Rules.
Disk Cleanup Manager Cleaning drive C on list of servers every night at 01:00 Check and CI. Never (UTC+02:00).
% @i Log File Exists Validates file existence every one hour Check File Exi.. Never (UTC+02:00)..
Mail Service Monitoring Mail loop to mimesweeper every 10 minutes Check Mail S... Never (UTC+02:00)..
T~ Read Log File Search errors in a log file Check Backu... Never (UTC+02:00)...
@ Time Frames Servers Availabilty Pings a list of servers every 20 minutes Check Server.. Never (UTC+02:00),
SMS Gateway Mornitor SMS Gateway every 30 minutes SMS Gateway.. 5/16/20104:54.00PM  (UTC+02.00)..
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15. Save the scheduled action and execute it by using the Run option.

Admin Admin
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Studio

Z i Action Rules

Never
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7 Resources

7@ Configuration
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Disk Cleanup Manager Cleaning drive C on list of servers every night at 01-00 Check and CI.. (UTC+02:00)..
Q) Conditions Log File Exists Validates file existence every one hour Check File Exi.. Never (UTC+02:00)..
E Msil Sevice Menitoring Mail loop to mimesweeper every 10 minutes Check Msil .. Never (UTC+0200)..
= My First Warkflow Tttt first workflow My First Work... Never (UTC+02:00)..
Ly Time Frames Read Log File Q Hew rsina log file Check Backu . Never (UTC+02:00).
Servers Availability ) eae of servers every 20 minutes Check Server.. Never (UTC+02:00)..
SMS Gateway Q Do S Gateway every 30 minutes SMS Gateway... 5/16/20104:54.00PM  (UTC+02.00)..
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16. Check the execution results in the active logs:

Admin Admin

Active Logs

7|__SourceModule |, DevicoNome |, WerkiowName ¥| Sowse ¥|  swiex °
5/16{2010 12:02:21 PM Scheduled workflow  eyeShare Server My First Workflow
5/15/2010 10:43:27 PM Incoming event eyeShare CMD Line WEB-SRV 1IS Recovery IM De... niralet@ayeh.. WEB-SRV ayehu portal is down
5/14/20104:54:30PM  Scheduled workflow  eyeShare Server
5/14/20104:54:30PM  Scheduled workflow — eyeShare Server
5/14/2010 4:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30PM  Scheduled workflow  eyeShare Server
5/14/20104:54:30PM  Scheduled workflow — eyeShare Server
5/14/2010 4:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30PM  Scheduled workflow  eyeShare Server
5/14/20104:54:30PM  Scheduled workflow — eyeShare Server
5/14/2010 4:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30 PM Scheduled workflow ~ eyeShare Server
— Studio 5/14/2010 4:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30PM  Scheduled workflow — eyeShare Server
5/14/2010 4:54:30 PM Scheduled workflow ~ eyeShare Server
mpd e | 5/14/20104:5430PM Scheduled workflow  eyeShare Server
5/14/20104:54:30PM  Scheduled workflow  eyeShare Server
e 5/14/20104:54:30PM  Scheduled workflow — eyeShare Server
5/14/2010 4:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30 PM Scheduled workflow ~ eyeShare Server
5/14/20104:54:30PM  Scheduled workflow  eyeShare Server
5/14/20104:54:30PM  Scheduled workflow — eyeShare Server
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17. Double click the relevant line for details:

r
e -
5162010 12:02:21 PM Scheduled workflow
5/16/2010 12:02:22 PM Ping My First Worlflow ‘Workflow Root ping1 Executed Success
5/16/2010 12:02:28 PM ‘Sending email My First Worlflow ‘Workflow Root sendEmail2 John Smith Not Required
5/16/2010 12:02:28 PM Terminate My First \Workflow \orkflow Root Terminate
|
4 [ [ *

Congratulations!

You have successfully created your first Workflow.



