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Introduction 

eyeShare™ is a Critical Situation Management solution. It provides your organization abilities 

and tools to manage a large number of critical events. The system manages the events, sets 

priorities and assigns tasks to the relevant person. 

As a result, the availability level of critical systems improves and so does the quality of service. 

 

System Features 

• Identifying events by using eyeShare™ correlation, aggregation and filtering mechanism.  

• Proactive events management throughout automated workflows.   

• Notification and escalation abilities by using various communication channels.  

• Bi-directional communication channels (Email, SMS, Phone, and IM). 

• Managing people and shifts by using eyeShare™ integrated shift management system.  

• Central dashboard that allows real time status report.   

• Events documentation and statistics reports.  

 

This guide will take you through the steps required in order to start working with eyeShare™.     

It will lead you step by step how to start configuring and using the system, so in the end, you will 

be capable to create your own rules and workflows. 
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Login 

When installing eyeShare™ for the first time, a default user named admin is being created.                   

This user is defined as the system administrator. Use this user in order to login the system for 

the first time (password = Admin  ( .  

Enter eyeShare™ server IP address on the server field. If the dashboard is installed on the same 

server as eyeShare™ server, the IP should be 127.0.0.1 (localhost). 
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eyeShare™ Dashboard 

eyeShare™ dashboard is the system main console. It can receive alerts from different sources 

therefore it may perform as Console of Consoles. The dashboard can be fully customized 

according the user requests and needs. The customization takes place at the resources section. 

The dashboard contains detailed information regarding alerts and system status. On the upper 

left side appears the name of the user who logged in to the dashboard. You can also see the 

status of each communication channel (In case it was defined).                                                       

The alerts appear in the center of the screen. The line color represents different severity level 

(you can find a legend in the bottom left corner).  The WF column points out whether there is a 

workflow currently running while the assign column holds the name of the person who is taking 

care of the event. In the MTTR column you can find the average time it takes to solve this type 

of event. .  

In addition, the dashboard contains 3 different charts: 

1. Opened per Severity:  events classified according to its severity 

2. Workforce Coordinator: the number of events being taking care of by each person. 

3. Classifications: events classified according to the incidents classification. 
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Configuring eyeShare™ Modules 

The first step after installing the system is configuring eyeShare™ modules. In order to do so, 
press the settings button on the upper right side of the dashboard. This will lead you to 
eyeShare™ management studio. Choose the configuration section and define the modules.  

When defining eyeShare™ modules you need to set the name of device on which the module 
reside. In case you installed all the modules locally, use the localhost device which was created 
during eyeShare™ initial installation.  
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Email module configuration 

eyeShare™ email module is being used in order to send and receive emails from the system. 
Before defining the email module, we recommend that you create dedicated user in your 
domain as well as email account related to this user. Use this user in order to configure you 
email module. 

 

 

Email Configuration Type Description 

POP3 Incoming email is received by POP3 and outgoing 

email is sent by SMTP. 

Microsoft Exchange Server Incoming and outgoing email is handled by an 

exchange server. 

SMTP (Outgoing Only) Using SMTP for outgoing email only. 
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Defining Email Module to Use GMAIL Account 

The following configuration describes how to configure eyeShare email module to use GMAIL 
account. 
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Defining Email Module to Use Exchange Server 

The following configuration describes how to configure eyeShare email module to use Exchange 
server. 
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eyeShare™ Executor Module 

The next module you need to define is eyeShare Executor module. This module is responsible 
for executing remote command using either WMI for Windows machines or SSH for UNIX based 
machines. 
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eyeShare™ Microsoft Operations Manager Module 

eyeShare™ provides built-in connector to Microsoft Operations Manager. All you need to do is 
define the module as follows: 

 

1. Add your SCOM server as new device in the system 
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2. Create new Microsoft Operations Manager module  

3. Choose the name of device in which the module resides (usually localhost) 

4. Choose the name of your SCOM server (from step 1) 

5. Add your domain name 

6. Insert user with administrative rights on your SCOM server 

 

 
 

 

 

 

   

 



January 2011    

 

 Page 12 of 18 

Ayehu Software Technologies Ltd. 

 

 

7. The last step configuring your SCOM connector is defining TAG. The tagging mechanism 
is responsible for phrasing the message received from the SCOM.  

Go to the configuration section, choose TAG and enter the built-in TAG named 
Microsoft Operation Manager. All you have to do is configure the source as follows: 
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eyeShare™ Command Line 

eyeShare™ provides utility which enables you to send alerts to the system from any kind of 
source. The command line allow you to integrate eyeShare™ with any system, including your 
monitoring systems or any other application.   

 

When you install the system, choose the eyeShare™ command line component. The utility will 
be installed under C:\Program Files\eyeShare\eyeShare CMD.  

 

In order to use it, open Windows CMD and execute the following command:  

 

 
 

The utility can replace emails as alerts source, therefore it receives the following parameters: 

IP Address:  eyeShare server IP address 

Port:   eyeShare server port [optional]. Usually you don’t use this parameter 

Source:  message source as email address format 

Destination: message destination as email address format 

Subject: message subject 

Body:  message body 

HTML Body: should the message be treated as an HTML message 

 

Command Line Sample 

eyesharecmd.exe" -p "127.0.0.1" -s "demo@ayehu.com" -d " demo@ayehu.com " -j "WEB-SRV 
portal is down" -b "host: WEB-SRV desc: Portal state: Critical Severity: Critical info: Business 
Service Portal is down" 
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Defining new users  

Go to the users section under the resources tab.  Add your first user and insert his details.           
If you would like to use eyeShare™ IM, insert the user desktop IP address into the IM field.  
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eyeShare™ Rule Base Engine 

The Action Rules section contains set of rules. Each rule defines which workflow should be 
initiated in case that certain condition is matched.  When the system receives new alert, it goes 
over the rules (up to bottom) in a search for a match. In case there is such one, it will execute 
the workflow that was defined in the rule. 

 

 
 

Use the New button on the top toolbar in order to create new rule: 
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Conditions 

The first step when creating a rule is defining new condition. Conditions can be based over the 
event source, message body, subject, time frame and more. You can define complex conditions 
which are based over several elements using the AND / OR operators. 

Use the Add button next to the condition section in order to create new condition. 

 

In this example the workflow will be initiated whenever the system receives alert that contains 
the word IIS from the address alert@ayehu.com  
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Workflows 

The next step when defining a rule is creating workflow. Using eyeShare™ you can create 
automated or semi-automated workflows. Workflows can be initiated in three different ways: 

1. As a result of an external event  

2. Manually from the dashboard 

3. Using eyeShare™ Schedule Actions feature 

 

The workflow designer contains set of built-in activities divided into different categories. All you 
have to do is drag and drop activities into the designer and build your scenario. Of course, you 
can use eyeShare™ bi-directional communication channel capabilities in order to create 
interactive workflow which involve human decisions throughout the process. 
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Active Logs 

Use the Active Logs section in order view and analyze events status. When the system receives 
new event, a new line will appear in the Active Logs screen. You can see the event exact time 
and date, event source, workflow name and additional information related to the event.  

 

 
 

Double clicking the event will lead you to a screen contains the workflow status and results.  

Use it on order to view the workflow execution results.  

 

 
 


